
Availity's Telecommunication Process Page 1 of 11—8/6/2007

Availity’s Telecommunication Process

August 6, 2007



Availity's Telecommunication Process Page 2 of 11—8/6/2007

Table of Contents

General Information....................................................................................................................................................................................4
Web, SFTP, FTP(Valicert) process ............................................................................................................................................................4
BBS (Dial-up) process................................................................................................................................................................................4
BBS (Dial-up) screen examples……………………………………………………………………………………………………………………….6



Availity's Telecommunication Process Page 3 of 11—8/6/2007

Revision History
Revision Date Section Description Changed By

Initial Version 08/06/2007 All Initial Version Angie Wilson



Availity's Telecommunication Process Page 4 of 11—8/6/2007

Availity’s Telecommunication Process

General Information

There are several methods available for submission of electronic files to Availity, the most common are:

Web - The Availity Web Upload and Download solution enables customers to login to the
Health Information Network using a standard internet browser.

SFTP - Enables users to exchange batch files without logging in to the Health
Information Network on the web. Any SFTP client software should be capable
of sending and receving data to Availity’s SFTP servers.

FTP(Valicert) - Enables users to exchange batch files without logging in to the
Health Information Network on the web. ValiCert can be customized to
meet individual sender needs and is compatible with a variety of
operating systems, including Windows, Linux, and UNIX.

Dial-up (asynchronous) – A method of transmitting data using a modem.

Availity does not support any software vendor’s product, but there are many Windows-based FTP client
packages available.

WEB, SFTP, and FTP(Valicert) Process

For detail setup and processes, please refer to the Availity EDI guidelines documentation, Chapter 3: EDI File
Management.

BBS (Dial-up) Process

An electronic file is transmitted via modem to Availity’s system using one of four popular asynchronous protocols:
Kermit, X-modem (Check Sum), Y-modem (Batch), and Z-modem. Most off the shelf communication software will
support one or all of these protocols. You may select any of the protocols indicated however, we recommend
Z-modem based on its speed and reliability.

Requirements
The asynchronous user’s modem should be compatible with V.90 – 56K or V.34 - 28.8 bps.

The following communication packages are successfully transmitting to Availity:
ProComm Plus Release 2.11 (Windows)
HyperTerminal Included in Windows '95, 98 & NT

The settings you should verify are:
Terminal emulation must be VT100 Parity -
NONE,
Data Bits - 8, and
Stop Bits - 1

For Z-modem, ensure that both sender and receiver crash ‘recovery’ is "OFF" or set to "OVERWRITE". When
downloading a file, this setting will determine whether Z-Modem overwrites an existing file of the same name.
Since the response and ERN remittance file names will be repeated, we recommend that the downloaded files
be renamed or moved to another directory immediately to avoid loosing or overwriting a file.






