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EDI Training Webinar for Former THIN Submitters 
This training webinar provides an opportunity for you to learn about the differences between THIN and 
Availity’s EDI process and response files. Also, learn about the various Availity claims submission 
methods, interpreting EDI reports, setting your EDI reporting preferences, and using My Availity 
Dashboard.  
In a live webinar, you can view the trainer’s actions in the Availity web portal and hear instructions as the 
trainer demonstrates how to submit transactions through the Availity Health Information Network. Each 
session lasts approximately one hour and at the end of the webinar, the trainer will offer a live question 
and answer period.  
To register, simply click the date and time of the upcoming session you would like to attend and the 
registration page will open in a new window. Follow the instructions on the page to complete the 
registration form. You will receive a confirmation within two business days and receive a reminder one to 
two business days before the webinar. 

 Thursday, August 23rd, 1:00pm EST, 12:00 CT 

 Friday, September 14th, 1:00pm EST, 12:00 CT 

 

  

This section gives step-by-step directions to register for training:  
1. Enter your user ID and password on the Availity Login page.  
2. Click Free Training from the top of any Availity page.  
3. Scroll to the Live Webinars section to view the schedule.  
4. Click the title of the session you would like to attend. The registration page displays.  
5. To complete the registration, follow the instructions on the page.  

Note: You will receive a confirmation within two business days and receive a reminder one to two 
business days prior to the webinar. 
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